
What information does FAFSA collect?
FAFSA collects information about the student, their financial situation, their family, and
their parents or legal guardians (if the student is a dependent). 

The KLM<=FL .'' includes: name, social security number (SSN), date of birth, student loan account
information, contact information (including an email address, mailing address, and phone number),
driver’s license number (if applicable), and financial information. 
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When filling out the FAFSA online, they will need to check a box indicating that they do not have an SSN. On
the paper FAFSA, they can enter zeroes in the SSN field.
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do so. 

Who can access this information?
Individuals at Federal Student Aid and the Department of Education must pass a security clearance in
order to access FAFSA information. Employees of the Department of Education must have justification for
accessing any PII. Financial aid departments on the student’s application list will also have access to some
of this information. 

 The ;GFLJA:MLGJ .'' includes: name, SSN (if applicable), date of birth, contact information (including
an email address, mailing address, and phone number), driver’s license number (if applicable), and
financial information. A PO box can be used as a mailing address.
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What other agencies have access to FAFSA information? 
There must be an explicit agreement in place whenever information is shared across federal agencies.
Currently, the Department of Education shares information with the Department of Homeland Security
(DHS) to confirm the status of students who apply for FAFSA as eligible non-citizens. There are currently no
agreements in place allowing DHS to use information collected as part of the FAFSA for the purposes of
immigration enforcement. The Presidents’ Alliance is developing a summary of all current data sharing
agreements that will be available soon. 

What laws protect FAFSA information?
The use of FAFSA information is governed by the Privacy Act of 1974. The Privacy Act clarifies that PII
cannot be disclosed without written consent. There are 12 exceptions to this. Of these 12 exceptions, two
are especially relevant when it comes to FAFSA: 

1. “Routine use”

https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens
https://www.justice.gov/opcl/privacy-act-1974
https://www.higheredimmigrationportal.org/effective_practice/ferpa-overview/
https://www.ed.gov/about/ed-overview/required-notices/systems-of-records-notices
https://forms.gle/R1Bs1ok8poLLszeh8
https://studentaid.gov/apply-for-aid/fafsa/filling-out/dependency
https://studentaid.gov/apply-for-aid/fafsa/filling-out/dependency
https://www.higheredimmigrationportal.org/faqs/
https://www.higheredimmigrationportal.org/resources/fafsa-hub/

